VEL COVE
TO THE GOVERNMENT PURCHASE CARD PROGRAM
FORT BRAGG NORTH CAROLI NA

1. THE GOVERNMENT PURCHASE CARD (GPC) VI SA PURCHASE CARD IS SIMLAR IN
NATURE TO A COMMERCI AL CREDI T CARD. THE CARD IS | NTENDED TO

STREAMLI NE PAYMENT PROCEDURES AND REDUCE ADM NI STRATI VE COSTS FOR
MERCHANTS AND THE GOVERNMENT.

2. GOVERNMENT PURCHASE CARD CARDHOLDERS CAN ONLY PURCHASE FROM
MERCHANTS THAT ACCEPT VI SA. MERCHANTS THAT ARE NOT SET- UP AS VI SA
MERCHANTS CAN CONTACT ANY FI NANCI AL | NSTI TUTION OF THEIR CHO CE TO
SIGN UP TO ACCEPT VI SA PURCHASE CARD CHARCES. VI SA REGULATI ONS
PROH BI T MERCHANTS FROM PROCESSI NG VI SA CHARCES THROUGH ANOTHER
VERCHANT.

3. CARDHOLDERS ARE REQUI RED TO CHECK THE GOVERNMENT SUPPLY SYSTEM AND
PURCHASE MANDATORY SUPPLI ES FROM MANDATORY SOURCES, |.E., SELF SERVI CE
SUPPLY CENTER AND ARMY BPA HOLDERS FOR MANDATORY OFFI CE SUPPLI ES,

JAVI TS- WAGNER- O DAY (JWOD), and THE NATI ONAL | NSTI TUTE OF THE SEVERELY
HANDI CAPPED (NI SH), THE NATI ONAL | NSTI TUTE OF THE BLIND (NI B). PRI CR
TO OBTAI NI NG SUPPLI ES COMMERCI ALLY W TH THE | MPAC VI SA PURCHASE CARD.

4. WTH THE EXCEPTI ON OF THOSE CARDHOLDERS ASSI GNED TO THE DI RECTORATE
OF CONTRACTI NG OR OTHER CARDHOLDERS W TH SPECI AL AUTHORI TY TO

EXCEED THE M CRO- PURCHASE AUTHORI TY, CARDHOLDERS ARE AUTHORI ZED TO
PURCHASE SUPPLI ES AND SERVI CES APPLYI NG ONLY "M CRO- PURCHASE"
PROCEDURES. "M CRO- PURCHASE" | S DEFI NED AS AN ACQUI SI TI ON OF SUPPLI ES
AND SERVI CES ( EXCEPT CONSTRUCTI ON), THE AGGREGATE AMOUNT OF WHI CH DCES
NOT EXCEED $2,500. "M CRO- PURCHASE' FOR CONSTRUCTION IS LIM TED TO
$2, 000.

5. PLEASE BE ADVI SED THAT A CARDHOLDER |I'S BOUND BY LAWS AND

REGULATI ONS GOVERNI NG "M CRO- PURCHASE" PROCEDURES THAT MANDATE
CARDHCLDERS ARE NOT AUTHORI ZED TO "SPLI T" PURCHASES OVER $2, 500 TO
STAY BELOW THE "M CRO- PURCHASE" THRESHOLD COF $2, 500, |.E., PROCESSI NG
TWO. PURCHASES AT $1, 300 EACH TO PURCHASE $2, 600 OF SUPPLI ES/ SERVI CES.
THE CARDHOLDER, BY LAW IS UNAUTHORI ZED TO SPLIT THE REQUI REMENT | NTO
SEPARATE ORDERS TO STAY BELOW $2, 500. LI KEW SE, MERCHANTS SHOULD NOT
VI OLATE THE LAW BY PROCESSI NG CHARGES TO SPLI T A PURCHASE OVER $2, 500
I N SEPARATE CHARCES.

6. THE GOVERNMENT PURCHASE CARD | S EMBOSSED W TH THE CARDHOLDER S NAME
AND CANNOT BE USED BY ANY OTHER | NDI VI DUAL(S) .

7. VWHEN QUOTI NG PRI CES TO A CARDHOLDER, MERCHANTS ARE REQUI RED TO G VE
THE CARDHOLDER A FI RM FI XED TOTAL (1 NCLUDI NG SHI PPI NG | F APPLI CABLE)
FOR | TEMS/ SERVI CES.

8. VI SA REGULATI ONS REQUI RE MERCHANTS TO OBTAI N AUTHORI ZATI ON FOR

PURCHASE CARD TRANSACTI ONS VI A TELEPHONE OR DI RECT COVMUNI CATI ON LI NK
TO THE VI SA AUTHORI ZATI ON NETWORK. THI' S PROTECTS THE MERCHANT AS WELL
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AS THE GOVERNMENT FROM UNAUTHCORI ZED TRANSACTI ONS. MERCHANTS WHO BYPASS
THE AUTHORI ZATI ON PROCESS ARE SUBJECT TO BEI NG PLACED ON AN " COFF
LIMTS" TO PURCHASE CARD HOLDERS.

9. MERCHANTS SHALL NOT RElI MBURSE CASH OR G FT CARDS UPON RETURN OF
MERCHANDI SE. THE MERCHANT | S ADVI SED TO CREDI T THE CARDHCOLDER S
PURCHASE CARD ACCOUNT | MVEDI ATELY. NO CASH SHALL BE G VEN FOR ANY
PURCHASE CARD TRANSACTI ON. NO CREDI TS TOMRD FUTURE PURCHASES ARE
AUTHORI ZED.

10. THE GOVERNMENT PURCHASE CARD SHALL NOT BE USED FOR THE FOLLOW NG
A. CASH ADVANCES (NOT PERM TTED UNDER ANY Cl RCUMSTANCES) .
B. RENTAL OR LEASE OF LAND OR BUI DI NGS.

C. TELECOVMUNI CATI ON ( TELEPHONE) SERVICES, |.E., MAJOR SYSTEMS
SUCH AS FTS 2000 OR DSN.

11. ALL PURCHASES PROCESSED W TH GOVERNMENT PURCHASE CARD ARE TAX
EXEMPT FROM STATE AND LOCAL TAXES. THE PHRASE "U. S, GOVERNMVENT TAX
EXEMPT" |'S PRINTED ON THE FRONT OF EACH PURCHASE CARD.

12. VI SA REGULATI ONS PROHI BI T MERCHANTS FROM ADDI NG A FEE TO VI SA
PURCHASE CARD CHARGES. MERCHANTS SHOULD CONSI DER THE VI SA FEE AS THEY
WOULD ANY OVERHEAD EXPENDI TURES.

13. A CARDHOLDER S GOVERNMENT PURCHASE CARD NUMBER MUST NOT APPEAR ON
THE QUTSI DE OF THE SHI PPI NG CONTAI NER. A MERCHANT CAN REQUEST THE
CARDHOLDER PROVI DE A CALL NUMBER TO REFERENCE THE ORDER

14. CARDHCOLDERS ARE REQUI RED BY LAWS AND REGULATI ONS TO ROTATE
COMVERCI AL MERCHANTS. MANDATORY SOURCES, |.E., NATIONAL | NSTI TUTE FOR
THE BLIND (NI B), ETC., DO NOT REQU RE ROTATI ON.

15. I F YOU HAVE ANY QUESTI ONS REGARDI NG GOVERNVENT PURCHASE CARD
PROGRAM AT FORT BRAGG, PLEASE CONTACT THE DI RECTORATE OF CONTRACTI NG
GOVERNMENT PURCHASE CARD PROGRAM MANAGER(910) 396-4362 EXT 201.

PLEASE ALSO SEE THE | NSTALLATI ON BUSI NESS OFFI CE WEBSI TE:
HTTP: / / WAW BRAGG. ARWY. M L/ WAV DOC
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THE TOP 20 QUESTI ONS
ABOUT THE GOVERNMENT PURCHASE CARD PROGRAM

1. Q IS TH S A SPECI AL VI SA PURCHASE CARD?

A. NO THE GOVERNMENT USES A COMVERCI AL VI SA THAT CAN BE ACCEPTED BY
ANY MERCHANT THAT ACCEPTS VI SA.

2. Q | DO NOTI ACCEPT VI SA, BUT THE BUSI NESS NEXT DOOR TO M NE ACCEPTS
VI SA. CAN RUN MY CHARGES THOURGH THEI R BUSI NESS?

A. NO IT IS AGAI NST VI SA REGULATI ONS TO CHARGE THROUGH ANOTHER
MERCHANT OTHER THAN THE MERCHANT PROVI DI NG THE SUPPLI ES/ SERVI CES.

3. Q@ | AM A MERCHANT THAT PRESENTLY DCES NOT ACCEPT VI SA. HOW DO |
GET STARTED?

A. CONTACT ANY FI NANCI AL | NSTI TUTI ON OF YOUR CHO CE AND | NFORM THEM
YOU WOULD LI KE TO START PARTI Cl PATI NG AS A MERCHANT THAT ACCEPTS VI SA
AS A METHOD OF PAYMENT.

4. Q | CONTACTED MY BANK AND THEY WANT TO CHARCE ME A FEE TO ACCEPT
VI SA AS A METHOD OF PAYMENT. CAN | PASS THI S CHARCE ON THE GOVERNVMENT?

A. VI SA REGULATI ONS PRCHI BI T A MERCHANT FROM CHARG NG PURCHASE
CARDHOLDERS, GOVERNMENT, OR NON- GOVERNMENT, A FEE TO PROCESS PURCHASE
CARD CHARGES. A MERCHANT WOULD NEED TO CONSI DER THI' S FEE AS THEY WOULD
ANY OVERHEAD CHARGES.

5. Q | CONSIDER THE FEE MY BANK WANTS TO CHARGE ME TOO HI GH. WHAT
SHOULD | DO?

A. YOU CAN SHOP AROUND AND CHECK THE FEE OF OTHER FI NANCI AL
I NSTI TUTI ON TO SEE | F YOU CAN OBTAI N A PREFERRED RATE.

6. Q@ | ACCEPT MASTER CARD. DO | HAVE TO SWTCH TO VI SA?

A. THE DEPARTMENT OF DEFENSE GOVERNMENT PURCHASE CARDHOLDERS CAN ONLY
PROCESS PURCHASE FROM MERCHANTS THAT ACCEPT VI SA.

7. Q VHAT IS THE MAXI MUM DELI VERY TI ME FRAME WTH THE GPC VI SA
PURCHASE CARD PROGRAM USI NG M CRO PURCHASE PROCEDURES?

A. 30 DAYS.

8. Q@ A CARDHOLDER CHARGED SOME | TEMs THAT EXCEEDED THE CARDHOLDER S
SINGLE PURCHASE LIMT. CAN | CHARGE THESE | TEMS W TH TWO DI FFERENT
CHARGES?

A: NO A CARDHOLDER S SI NGLE PURCHASE LIM TS ARE THE MAXI MUM AMOUNT
THE CARDHOLDER CAN SPEND ON ONE SI NGLE PURCHASE. THI'S CAN BE ONE | TEM
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OR SEVERAL | TEM5 WHOSE TOTAL DCES NOT EXCEED THE CARDHOLDER S SI NGLE
PURCHASE LIM T.

9. @ CAN | CHARGE SHI PPI NG CHARCGES TO THE CARDHOLDER?

A: YES, |F APPLI CABLE, HOWEVER, THE TOTAL AMOUNT OF | TEM5 AND SHI PPl NG
CHARCES CAN NOT EXCEED THE CARDHOLDER S SI NGLE PURCHASE LIM T, AND YQU
ARE REQUI RED TO | NFORM THE CARDHOLDER AT THE TI ME OF ORDER THAT YOUR
PRI CE | NCLUDES SHI PPI NG

NOTE: YQU CAN NOT' HAVE THE SHI PPl NG COMPANY CHARGE THE CARDHOLDER.
THE COWPLETE CHARGE MUST BE CHARGED THROUGH THE MERCHANT; NO SECOND OR
TH RD PARTY CHARGES.

10. Q CAN | DELIVER FOUR OF THE SI X | TEMS THE CARDHOLDER ORDERED
TODAY. CAN | CHARCGE THE CARDHOLDER S ACCOUNT TODAY FOR THE FOUR | TEMS,
AND CHARGE THE CARDHOLDER S ACCOUNT TOMORROW WHEN | DELI VER THE

REMAI NDER OF THE | TEMS?

A: NO MERCHANTS ARE NOT TO CHARGE THE CARDHOLDER S, PURCHASE CARD
UNTI L ALL | TEMS AND/ OR SERVI CES HAVE BEEN RENDERED TO COVWPLETE THE
ORDER.

11. Q HOWDO I GET PAID FOR VI SA CHARGES?

A: THROUGH YOUR FI NANCI AL | NSTI TUTI ON THAT YOU HAVE YOUR VI SA ACCOUNT
SET-UP. YOU NEED TO CHECK W TH YOUR FI NANCI AL | NSTI TUTI ON, BUT THE
AVERAGE MERCHANT ACCOUNTS ARE CREDI TED W THI N 24 HOURS OF THE
PURCHASE.

12. Q DCES THIS MEAN | DO NOT Bl LL FI NANCE AND ACCOUNTI NG?

A: THAT | S CORRECT. VI SA PAYS THE MERCHANT, NOT FI NANCE AND
ACCOUNTI NG

13. Q DO Al GOVERNVENT PERSONNEL PCOSSESS A GOVERNMENT PURCHASE CARD?

A NO. MERCHANTS SHOULD QUESTI ON THE | NDI VI DUAL PLACI NG THE ORDER TO
DETERM NE | F THEY ARE A VI SA CARDHOLDER. THE CARDHOLDER |'S THE ONLY
I NDI VI DUAL AUTHORI ZED TO CHARGE ON THE GOVERNMENT PURCHASE CARD.

14. Q@ CAN MERCHANTS G VE PRI CE QUOTES TO | NDI VI DUALS WHO ARE NOT
CARDHOLDERS?

A YES, A MERCHANT CAN G VE PRI CE QUOTES TO | NDI VI DUALS WHO ARE NOT
CARDHOLDERS; HOWEVER, THE MERCHANT CAN NOT ORDER, DELIVER, OR CHARGE A
GOVERNMENT PURCHASE CARDHOLDER S ACCCOUNT UNLESS THE MERCHANT HAS

DI RECT CONTACT W TH THE CARDHOLDER, NO SECOND OR THI RD PARTY
AGREEMENTS.
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15. Q@ A CARDHOLDER CALLED REQUESTI NG PRI CI NG | NFORMATI ON. DCES THI S
I NDI CATE THAT | CAN DELI VER?

A: NO A REQUEST FOR A PRICE QUOTE IS NOT AN ORDER.  THE CARDHOLDER
MAY ONLY BE CHECKI NG PRI CE AND AVILIABILITY OF I TEMS).

16. Q HOWDO I LET CARDHOLDERS KNOW THAT | AM A VI SA ACCEPTI NG
MERCHANT?

A: THE DI RECTORATE OF CONTRACTI NG OFFERS SEVERAL METHODS:

A. TRADE FAI RS - MERCHANTS ARE PROVI DED TABLE SPACE TO DI SPLAY
THEI R SUPPLI ES/ SERVI CES AND CARDHOLDERS W LL ROTATE THROUGHOUT THE DAY
TO MEET MERCHANTS AND EXCHANGE | NFORVATI ON.

B. THE FORT BRAGG PARAGLI DE NEWSPAPER. FOR MORE | NFORVATI ON ON
ADVERTI SI NG | N THE PARAGLI DE PLEASE CALL (910) 396-6817/6991

17. Q@ HOWCAN | FIND OQUT ABOUT TRADE FAI RS AND OTHER EVENTS?

A: TRADE FAI R | NFORVATI ON CAN BE OBTAI NED BY CALLI NG THE FAYETTEVI LLE
CHAMBER OF COMMERCE AT (910) 483-8133.

18. Q IF I HAVE A PROBLEM THAT | CAN NOT RESCLVE W TH THE CARDHOLDER,
VWHO CAN CONTACT?

A: YOU CAN CONTACT THE DI RECTORATE OF CONTRACTI NG GOVERNMENT PURCHASE
CARD MANAGER, (910) 396-4362 EXT 201

19. Q | F I NEED ADDI TI ONAL | NFORVATI ON ABOUT THE VI SA PURCHASE CARD
PROGRAM WHO DO | CONTACT?

A: YOU CAN CONTACT THE DI RECTORATE OF CONTRACTI NG, GOVERNVENT PURCHASE
CARD MANAGER, (910) 396- 4362 EXT 201
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